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The Dwyer Group Ranks 14 On The Best Companies to Work for in Texas List

WACO, Texas — (Jan. 26, 2010) — The Dwyer Group has been named one of the Best

Companies to Work for in Texas for the third consecutive year. The company ranked 14 among

medium-sized companies that were published in the February issue of Texas Monthly.
The Dwyer Group moved up 10 spots from its ranking in 2009.

“It's true when people say the third time is a charm, because this honor is a direct reflection of
how our associates continue to feel about our company,” said Dina Dwyer-Owens, CEO and
chairwoman of The Dwyer Group. “Running a good business means creating a great workplace

that attracts wonderful people. And this ranking helps us see that mission in action.”

The ranking, promoted by Texas Monthly, is sponsored by the Texas Association of Business
(TAB), the Texas State Council of the Society of Human Resource Management (TSC-SHRM)

and the Best Companies Group.

The Dwyer Group is one of 85 companies to make this year’s listing, and executives will travel to

Austin this week for a special awards luncheon on Jan. 28" to honor the winners.

The annual survey and ranking is designed to identify, recognize and honor the best employers in
Texas, benefiting the state’s economy, its workforce and businesses. Companies were judged on
their benefits, leadership programs, corporate culture, interviews with company employees and
more. To be eligible for the ranking, companies must have a facility in Texas, at least 15

employees in Texas, and a minimum of one year in business among overall criteria.

About The Dwyer Group, Inc.®:

The Dwyer Group, Inc., based in Waco, Texas, is a holding company of six franchise businesses,
each selling and supporting a different franchise under the following service marks: Aire Serv®,
Glass Doctor®, Mr. Appliance®, Mr. Electric®, Mr. Rooter® (Drain Doctor in the UK and
Portugal), and Rainbow International®. Collectively, these independent franchise concepts offer
customers world-wide a broad base of residential and commercial services. The Dwyer Group is

a portfolio company of The Riverside Company, a private equity firm with offices in New York,
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Cleveland, Dallas and San Francisco. For more information on The Dwyer Group, or its franchise

concepts, visit the company’s web site at www.dwyergroup.com.
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